Responding to bereavement within your school

a) Bereavement Policy

It is advisable to have a Bereavement Policy in place, that all staff have access to and are aware of. The policy should be written as soon as possible, and used by staff in the event of the death of a member of the school community; this could be a pupil, a member of staff, the parent or sibling of a pupil or somebody else closely connected to the school. Statistics show that 1 in 29 children are bereaved during their school years, so regrettably it is unlikely but fortunate if a policy is not needed. 
The Bereavement Policy will prepare and support staff, so they are equipped to support the children affected by the death. Often it is support staff or office staff to be the first ones to greet a family; If they answered a distressing phone call, how prepared would they be? The policy should incorporate all levels and roles within a school and seriously consider a designated lead who can put a support plan in place. 
Regrettably too many children, families and staff are left with no guidance or support in these situations which can exacerbate an already sensitive situation. 

b) Communication

When communicating with a bereaved child, the language used needs to be clear. A child who has not been given clear information surrounding the death of a loved one can feel lonely, isolated, excluded and confused. Families have different beliefs and it is important that these are explored and understood before staff members give their views or beliefs to a child who is grieving.  Communication with the family is paramount in ensuring a successful network of support for the bereaved child.
It can be very difficult for some families to send their child into school, and equally hard for some children to attend school following the trauma of bereavement.  
A communication book can help alleviate the unknown and be used to write down questions, concerns or worries that may arise. It acts as a tool to negate any worries for the parent/guardian and child as well as the teacher or support staff, should there be a missed opportunity to communicate verbally. It can be used in many ways, to be effective, so we suggest that an initial meeting is held between those who will use the book to agree the best way forward, for example; some children may prefer to use emotive stickers to show their feelings. Designate a member of staff within the school who is well known to the child and who the child will feel comfortable talking with, this doesn’t necessarily need to be a teacher. It is important that understand the purpose of the book and that it is freely available and used regularly.  
 
Notes and suggestions for use 
· Plan how often the book will be checked; daily, weekly? 
· Date each written note 
· Use appropriate language 
· Ensure any concerns are followed up or responded to 
· Use stickers, symbols or pictures 
· Designate an appropriate staff member within the school to complete the book with the child 


c) Resources, Training & Information

There are some excellent resources and books available to assist you with supporting bereaved children and their families. Some of these are listed on our website.
We also suggest that staff have access to information and support for themselves as supporting others who are grieving can have an emotional impact. 
There are many organisations who offer training courses for professionals such as Child Bereavement UK and Cruse. 

https://www.cruse.org.uk/training
https://childbereavementuk.org
